Section 5 Educational Support Services

5.1 Library and Other Learning Resources (L& LR)
5.1.1 Purpose and Scope
5.1.1.1 |Because adequate library and other learning The University of Florida provides library resources and services of excellent | Smathers Libraries

resources and services are essential to teaching and
learning, each institution must ensure that they are
availableto all faculty members and enrolled
students wherever the programs or courses are
located and however they are delivered.

quality to all of itsfaculty, students, and staff. The"UF Libraries" are
comprised of the George A. Smathers Libraries (“ Smathers’) and two
independently governed libraries: the Health Science Center Libraries
(HSCL) and the Legal Information Center (LIC).

Smathers Libraries consist of seven libraries: Library West and Smathers
Library which together serve the humanities and social science departments
of the College of Liberal Arts and the colleges of Business Administration,
Health & Human Performance, and Journalism; the Marston Science Library
which serves the Institute of Food and Agricultural Sciences, the College of
Engineering, and the science and mathematics departments of the College of
Liberal Artsand Sciences; the Architecture and Fine Arts Library which
serves the colleges of Fine Arts, and Design, Construction & Planning; the
Education and Music Libraries which each serve their respective college and
department; and the Journalism Library which serves the College of
Journalism and Communications.

The Health Science Center Libraries comprise three facilities: the main
library situated in the Health Center, the Vet Med Reading Roomon the
Gainesville campus, and the Borland Health Sciences Library on the
Jacksonville campus. These Libraries support the colleges of Dentistry,
Health Professions, Medicine, Nursing, Pharmacy, and Veterinary Medicine.

The Legal Information Center islocated on the Gainesville campus, and
serves the faculty and studentsin the Levin College of Law and also members
of the Florida Bar Association, prisoners, and the public statewide.

Together these libraries constitute the largest library resource in Florida and
the 34th largest academic library in the United States. The combined
holdings of these libraries include more than 3.8 million volumes, millions of
other documents, and thousands of resources in electronic format. All
University of Floridafaculty, students, and staff have accessto all of the
libraries' resources on-site at the librariesin Gainesville.

In addition to on-campus students, Smathers Libraries serves twenty-two

http://www.uflib.ufl.edu.

Health Science Center
Libraries
http://www.library.health.

ufl.edu

Legal Information Center
http://www.law.ufl.edu/li
cl

Accessfor faculty, staff,
and students outside of
Gainesville
http://web.uflib.ufl.edu/dl

top.html.
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IFAS Research and Extension Centers and two College of Engineering off-
campus Education and Research Centers. Backup reference and loan of
unique materialsto libraries and individual s throughout the state isalso
provided. The IFAS and Engineering centers are located from Homestead in
South Floridato Jay in the Panhandle. A number of these centers have
recently introduced undergraduate instructional programs and are equipped
with satellite downlink systems for educational courses and teleconferences.
Faculty, students, and staff located in university facilities outside Gainesville
may borrow most resources and use most services. These requests may be
handled electronically. In addition, we have increasingly emphasized
purchase of electronic library resources so that distance learning faculty,
students, and staff have more rapid access than can be provided through
Interlibrary Loan (ILL) and other such means. Our goal isto ensure that
students are not inconvenienced by location. Both resident and distance
students may access through the library’ sweb site al electronic materials.

5.1.1.2 |Each institution must develop a purpose statement | Mission statements for all of the libraries and learning resource services were | Smathers Mission
for itslibrary and other learning resource services. | developed as an integral part of the planning process. Developed as part of Statement
the strategic planning process the HSC Libraries continue to affirm their http://web.uflib.ufl.edu/to
commitment to providing quality information resources to support the olbox/stratplan.html#MIS
educational, research, and clinical needs of the Health Science Center at the | SION and
University of Florida. http://www.uflib.ufl.edu/t
0olbox/goal0010.html
In keeping with the mission of the Levin College of Law regarding
excellence in educating professionals, advancing legal scholarship, serving | Health Science Mission
the public, and fostering justice, the Legal Information Center acquiresand | http://www.library.health.
maintains the resources necessary to support that mission. ufl.edu/about/more: htrm#
mission.
Levin College of Law
http://www.law.ufl.edu/li
c
5.1.1.3 | Thelibrary and other learning resources must be | The University Library Committee, composed of faculty and students Association of Research

evaluated regularly and systematically to ensure
that they are meeting the needs of their users and
are supporting the programs and pur pose of the
institution.

appointed by the Provost, approves the resources budget, reviews policies and
procedures that have an impact on library users, and provides input on library
goals, plans, and activities. Campus officials regularly review library
operations formally and informally and the libraries are reviewed in the
annual program/budget review conducted by the Provost’s Office. Annual
comparisons are made with nationally recognized peers using Association of
Research Libraries statistics and other external, objective measures.

Libraries. ARL Statistics,
1998-1999.
http://fisher.lib.virginia.ed
u/newarl/

Feedback via Internet
http://www.uflib.ufl.edu/s
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User evaluations have been conducted viafocused surveys on the library web
page, Library News (the faculty newsletter), and focus groups.

The Network Resources Group, which includes members from Marston,
HSCL, Library West and the L1C, meet regularly to analyze the use of
databases and servicesto provide a high level of evaluation and coordination.

The Health Science Center Libraries are evaluated as part of the accreditation
process of each of the six collegesit serves--Medicine, Dentistry, Nursing,
Pharmacy, Health Professions, and Veterinary Medicine. These evaluations
occur every fiveyearsand the HSC Library has received the highest
accolades for its programs and services. Annual comparisons are made with
nationally recognized peers using statistics of the Association of Academic
Health Science Libraries.

The American Bar Association and the Association of American Law
Libraries also accredit the Levin College of Law and its library every seven
years. Annual comparisons are made with nationally recognized peers using
statistics of the Association of American Law Libraries.

ugg.html

Association of Academic
Health Science Libraries.
http://fisher.lib.virginia.ed
u/aahsl/

Health Science Center
Accreditation Report
availablein the HSC
library

5114

The scope of library and other learning resources,
the types of services, and the variety of print and
non-print and electronic media depend on the

pur pose of the institution. Learning resources and
services must be adequate to support the needs of

users.

UF Libraries assemble collections, provide services, make information
available, and construct systems to deliver information electronically to
support al UF programs.

The Smathers Libraries provide extensive research resources that support
undergraduate, masters-level, professional, and doctoral studies, aswell as
post-doctoral faculty research. Branch libraries and area studies collections
provide additional breadth and depth of holdings and services for faculty and
students.

Traditional reference services are offered on and off campus, in person, by
mail, by phone, by email, and by computer in an interactive real-time “ chat”
mode. RefeXpress, the interactive real-time electronic reference service that
currently can be accessed 68 hours per week from the library web page,
brings the library’ s services directly into the faculty office, grad student lab,
or undergraduate dormitory room. Interlibrary loan services are available to
all students, staff, and faculty on site and remotely. Teaching services,
circulation, reserves, lookups, online renewals, recalls and holds, database
searching, and other usual library services are offered to all faculty, staff, and
students, as are special services to those with disabilities.

Association of Research
Libraries. ARL Satistic,
1998-1999
http://fisher.lib.virginia.ed
u/newarl/

Smathers Libraries
Collection Development
Policies
http://web.uflib.ufl.edu/c
m/manual/CMManua TO
C.html

Guideto Libraries
Resources and Service
http://www.uflib.ufl.edu/a
bout.html

Services
http://web.uflib.ufl.edu/se
rvice.html
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UF Libraries Online:

see Library Subject
Specialists
http://www.uflib.ufl.edu/s
glects.html

Vice President for
Graduate Studies
Graduate Programs
http://www.aa.ufl.edu/fell

ows/degrees.html

Association of Academic
Health Science Libraries.
AAHSL Satistics 1999-
2000
http://fisher.lib.virginia.ed
u/aahsl/

Library Databases and
Other Internet Resources
http://www.uflib.ufl.edu/d
atabases.html

5.1.1.5

Of moreimportance are the quality, relevance,
accessibility, availability and delivery of resources
and services, and their actual use by students,
regardless of location. These considerations must
be taken into account in evaluating the effectiveness
of library and learning resour ce support.

Students and researchers frequently use the collections and services of UF's
libraries. 1n 1999/2000, circulation for the SmathersLibraries (excluding
reserve collections) totaled 589,388. The total for all UF Libraries was
687,364. Circulation of traditional print reserves was an additional 72,782 for
the Smathers Libraries and 96,961 for al university libraries. In recent years,
Smathers Libraries have begun delivering journal articles through electronic
reserves, these were accessed an additional 25,630 times. In-house use of
materialsin al campus libraries totaled 614,448. Circulation to other libraries
and other circulation transactions totaled 117,696. The grand total of all
circulation was 1,074,658 for Smathers Libraries and 1,419,508 for all
campus libraries.

Another indication of use, availability, and accessihility is reference. During
1999/2000 163,500 informational and directional questions were answered,
and 159,000 reference questions were answered. It isinteresting to note that

Library Hours
http://web.uflib.ufl.edu/ho
urshtml

Library Homepage
providing 24-hour access
http://web.uflib.ufl.edu

Resources for library
users with disabilities
http://web.uflib.ufl.edu/di
sab.html

Library Reserves
http://web.uflib.ufl.edu/re

University of Florida Reaffirmation of Accreditation Self-Study

Educational Support Services
Section 5 - Page 4




amost 4,700 of the reference questions were handled through e-mail.
Smathers librarians also delivered 724 presentation/bibliographic instruction
sessionsto atotal of 15,022 persons.

Thelibraries provide long service hours with the hours of individual units
geared to the needs of their users. All library hours are posted on its web
page. Electronic resources are available at all times through the UF web page
(which was accessed 19,447,749 over the course of calendar year 2000). An
additional 3,762,088 further requests were made of the system after the
original “hit.” All current students, faculty, and staff with valid IDs have 24-
hour access to the online catalogs of all campus libraries and to thousands of
electronic resources and services.

For members of the campus community with disabilities, the Smathers
Libraries offer services to meet the needs of theindividual user. The libraries
have worked with the campus ADA office and Dean of Students Office for
Students with Disabilitiesto review physical facilities, equipment, and needs
for assistance. The servicesfor libraries users with disabilities are identified
with aclear link from the main library web page, and are also availablein a
printed handout.

Faculty-provided instructional materials and journal articles are delivered via
electronic reserve. Interlibrary loan items are delivered to UF borrowers
electronically or are mailed to them. Users are notified of these new services
through the electronic publication Delivering the Librariesto your Desktop,
and in printed newsl etters.

serve.html

Interlibrary Loans
http://web.uflib.ufl.edufill
html

Delivering the Library to
Y our Desktop
http://www.uflib.ufl.edu/d
esktop.html

5116

Priorities for acquiring materials and establishing
services must be deter mined with the needs of the
usersin mind.

All acquisitions of materials are made with user utility uppermost in mind.
Funding realities encourage purchasing of materials that meet user needs. To
the extent possible, faculty and students are included in shaping the
collections. Materials acquired are meant to reflect long-range faculty
research interests as well asimmediate instructional needs.

Representatives from bibliographic clusters (i.e., sciences, social sciences,
humanities, the arts, special collections, and area studies) meet to discuss
major purchases, so that the needs of all users are taken into account before
these purchases are made. In addition, the Collection Devel opment
Management Group (composed of the associate chairs for collections and the
chair of special and area studies collections) meets on a semi-monthly basisto
review and allocate available funds for new and renewed el ectronic resources

Smathers Libraries
Bibliographers/Liaisons
http://www.uflib.ufl.edu/s
elects.html

Collection Development
Policies
http://web.uflib.ufl.edu/c
m/manual/CMManual TO
C.html

Purchase Request Form
http://www.uflib.ufl.edu/

matsugg.html
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that will serve the greatest possible number of faculty and students per dollar
expended.

Bibliographers and subject selectors maintain close liaison with faculty in the
subject area(s) for which they are responsible in order to learn about changes
in programs, research emphases, and curricula. Thisinformation allows them
to modify acquisitions priorities and plans in anticipation of the needs of
faculty and students.

Faculty, staff, and students using all campus libraries have opportunities to
suggest purchases to expand and improve campus collections. Bibliographers
make every effort to purchase these suggested items.

Health Science Center
Libraries, Liaisons
http://www.library.health.
ufl.edu/services/liaisons.h
tm

Legal Information Center
Librarian List, Fall 2001
and Book Collection
Policy Plan, 2001-2002,
in documents room

5.1.2 Services
5.1.2.1 |Each institution must ensure that all studentsand | The UF Libraries are available to all faculty, students, and other membersof | Library Hours
faculty members have access to a broad range of the university community. Library West and Marston Science Library are http://www.uflib.ufl.edu/h
learning resources to support its purpose and open more than 100 hours per week while classes are in session, and hours are| ours.html
programs at both primary and distance learning extended during examination periods. Other libraries are open from 45 to 105
Sites. hours per week when classes are in session. Interlibrary Cooperative
Agreement
In addition, electronic resources are available over the Internet to all students | http://www.uflib.ufl.edu/d
taking UF courses. The university providesfreelocal dial-up access through | esktop.html
GatorLink accounts. Students at remote sites can borrow materials from UF' s
Gainesville libraries through Interlibrary Loan; materials are rapidly delivered
viaUPS. Through an interlibrary cooperative arrangement, distance students
may also use the nearest State University System library or the nearest
community college library.
5.1.2.2 |Basiclibrary services mustinclude an orientation | Smathers libraries provide orientation for new students and faculty aswell as | "Just Getting Started."

program designed to teach new users how to access
bibliographic information and other learning
resources. Any one of a variety of methods, or a
combination of them, may be used for this purpose:
formal instruction, lectures, library guides and user
aids, self-paced instruction and computer -assisted
instruction. Emphasis should be placed on the
variety of contemporary technol ogies used for
accessing learning resources.

general and course-specific instruction. At the beginning of each academic
year, the university sponsors an orientation program for new faculty at which
the Director of University Libraries provides a general orientation to library
collections and services. In addition, the library staffs an information table at
this event where questions can be answered and library handouts and guides
distributed. The libraries also participate in orientations for new graduate
students, new undergraduate and graduate international students, and the
orientations/welcomes for a variety of student academic, ethnic, and interest
groups. Special emphasisis placed on reaching new students through active
involvement in the Freshman English and Life Sciences programs.

The libraries offer orientation sessions open to all (students, post-docs,

http://www.uflib.ufl.edu/j
gs/getstart.html .

Orientations and Training
Sessions
http://web.uflib.ufl.edu/jg
ginstruct2.htm

Mini Courses
http://web.uflib.ufl.edu/in
struct2/mini/index.html
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citizens, etc.) at the beginning of each semester. These sessions are advertised
in the libraries and the student newspaper and are posted on the web page. In
addition, the library web page provides basic orientation informetion

including a series of web pages for newcomers.

HSCL servicesinclude reference services, database classes, courseintegrated
library instruction, document delivery, interlibrary loan, Xerox photocopy
service, reserve collections, and study rooms. Co mputer access to electronic
databases, journals, and catalogsis available on-site and remotely to users.
The HSC Libraries are open an average of 98 hours per week with
approximately 761,000 people entering the doors during the last fiscal year.

Statistics on Mini-courses
http://web.uflib.ufl.edu/in
struct?/stats/edustats.html

5123

Libraries and learning resource centers must
provide students with opportunities to learn how to
access information in different formats so that they
can continue life-long learning.

Smathers libraries provide opportunities to learn how to accessinformationin
class sessions (e.g., First Year Florida, English 1101 and 1102) and viathe
web page. Printed handouts are available in all locations that provide the
same general information at the respective point-of-use that is available on
theweb. In addition, the libraries provide subject guides to scholarly
materials available on the web.

At HSCL, Reference librarians provided 183 educational sessionsto over
2,460 participants and performed 156 mediated literature searches (1999-
2000). Reference assistance and search help is also provided at the Reference
desk, open an average of 51 hours per week, or atotal of 2,213 hourslast
year.

In the Levin College of Law, first-year students are required to enroll in a
Legal Writing class that provides three weeks of instruction in the use of
legal, print materials. The LIC librarian arranges for instructors from
Westlaw and Lexis to teach the students how to use their particular, legal
electronic databases effectively. Law librarians hold sessions once aweek for
studentsin use of WebL UIS, and instruct othersin accessing and researching
in legal databases and the Internet. Law librarians have prepared about 40
Research Guides, which are posted in the literature rack in the first floor
reading room for student and public use. Many are also available on the web.

Subject Guides
http://www.uflib.ufl.edu/s

ubguide.html and
http://web.uflib.ufl.edu/jg

slhand.html

Research Guides
http://www.law.ufl.edu/li
c/quides/index.shtml

5124

Librarians must work cooperatively with faculty
member s and other information providersin

assi sting students to use resource materials
effectively. Libraries and learning resource centers
should provide point-of-use instruction, personal
assistance in conducting library research, and

Librarians are encouraged to work with faculty membersto assist their
studentsin locating and using general and specialized information resources.
Collection managers, i.e., bibliographers and subject selectors providein-
depth information assistance to faculty and graduate students, helping both
build resourcesto support general and subject specific courses. Additionally,

collections staff teach introductory and advanced bibliographic research

Library Plan for computer
and information literacy,
June 2001, in documents
room
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traditional reference services. This should be
consistent with the goal of helping students devel op
information literacy--the ability to locate, evaluate,
and use information to become independent life-
long learners.

workshops, seminars, and credit courses. As part of their professional library
responsibilities, bibliographers and sel ectors al so research and preview new
€lectronic resources, reviewing them for applicability to UF s academic
mission, and insuring that the respective faculty have notice of their
availability intrial status.

In June 2001, at the request of the Provost, the library submitted a plan to
combine the university’ s proposed computer literacy program with
information literacy. The plan outlinesthe library's basic goals and strategies
for enhancing the information literacy of its students.

5.1.2.5 | Adequate hours must be maintained to ensure Library hours have been established to conform to the needs and use patterns | Library Hours
accessibility to users. Professional assistance of users. Reference serviceisavailable at al library locations during peak http://www.uflib.ufl.edu/h
should be available at convenient locations during | hours. The schedul es are maintained online and reflect changes for ours.html.
library hours. examination periods, semester intersession periods, and holidays. In addition
to the on-site reference service, reference assistance is provided via email Reference Assistance
(with most questions answered within 24 hours) and viaa new interactive http://www.uflib.ufl.edu/r
(chat) reference, RefeX press. efg.html
RefeX press
http://refexpress.uflib.ufl.
edu/.
5.1.2.6 |Library collections must be cataloged and The UF libraries contain 3.8 million volumes in the collections that are fully | OPAC

organized in an orderly, easily accessible
arrangement following national bibliographical
standards and conventions.

cataloged and classified according to standard catal oging rules and schedules
for Anglo-American libraries. The catal oged collection includes books,
journals, maps, audio-visual materials, archives, manuscripts, computer files,
and databases.

The Libraries have long been committed to following the standard national
implementation of the Anglo American Cataloging Rules, currently following
the 2" edition for descri ptive cataloging. Standard MARC formats are
followed for coding machine-readable cataloging in OCLC and in the local
OPAC. The Smathersand the Legal Information Center Libraries use the
Library of Congress classification and subject heading systems. The Health
Sciences Center Library usesthe National Library of Medicine classification
scheme and Medical Subject Headings (MeSH). Archival and manuscript
cataloging conforms to standards in Archives, Personal Papers, and
Manuscripts (2" ed.) All significant manuscript and archival collections are
included in the OPAC and OCL C and smaller collections are added on a
regular basis.

http://web.uflib.ufl.edu/wl
.html

Cataloging Manual
(CatPro)
http://web.uflib.ufl.edu/rs/

catpro/

Monographs Manual
http://www.uflib.ufl.edu/r
s/monographs/

Serials Handbook
http://web.uflib.ufl.edu/se
rials/

Marjorie Kinnan
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Over theyears, the Libraries have produced specialized finding-aids for its
non-book collections. These include hundreds of finding-aids and inventories
for its archives and manuscripts. Finding-aids being produced today are
written by trained archivists; many are available on the web and are linked to
their respective MARC records. For example, the Marjorie Kinnan Rawlings
collection can be accessed in the library’ s catal og at the collection level, and
users can locate individual letters from the archive by using printed finding
aids aswell asthrough the guide on the Internet.

Rawlings Collection
http://web.uflib.ufl.edu/sp
ec/manuscript/Rawling/R
awtitle.htm

51.2.7
5128

Students and faculty must be provided convenient,
effective accessto library resources needed in their
programs.

Convenient, effective accessto electronic
bibliographic databases, whether on-site or remote,
must be provided when necessary to support the
academic programs.

The UF OPAC (currently called WebL UIS) provides electronic access to the
holdings of the libraries for both on-campus and off-campus library users.
The OPAC isarecord of nearly all cataloged materialsin every format in the
libraries on the UF campus— print, graphic, electronic, etc. It also provides
accessto all cataloged library holdings throughout the eleven-member State
University System, allowing faculty, students, and staff search capability and
borrowing capacity via expedited loan.

Additionally, through the Internet, library users have access to hundreds of
library catalogs worldwide. Through other links UF faculty and students have
access electronically to OCLC's WorldCat, with millions of bibliographic
records from over 6,000 libraries worldwide, and to the RLIN database of the
Research Libraries Group so that faculty and students have access to the
holdings that are unique to that catalog, chiefly archival collections. Through
membership in OCLC, RLG, ASERL, and special Florida agreements with
SUS and community college colleagues, UF students and scholars can borrow
materials from all these libraries.

Beyond the general collections, more than 95 percent of the printed book
collectionsin Special and Area Studies Collections (SASC) are found in the
OPAC. Retrospective conversion of the remaining manual catalog records
continues and existing MARC records continue to be enhanced. The Libraries
will soon participate in apilot project to employ Encoded Archival
Description in its electronic finding-aids. Currently, most finding-aids are
availableas HTML and PDF documents.

As stated in previous sections, e.g. 5.1.1.1, all electronic material can be
accessed from within the libraries or remotely through a proxy server.

Electronic Access and
24/7 Search Capability
http://www.uflib.ufl.edu/
wl.html.

Worldwide Library
Catalogs
http://www.uflib.ufl.edui
netlib.html

5.1.2.9

Libraries and other learning resource centers must

Although improvements are continually being made, as with other areas of

Library Reserve
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have adequate physical facilities to house, service
and make library collections easily available;
modern equipment in good condition for using print
and non- print materials; provision for interlibrary
loan services designed to ensure timely delivery of
materials; and an efficient and appropriate
circulation system. Libraries should provide
electronic access to materials available within their
own system and el ectronic bibliographic accessto
materials available el sewhere.

campus, physical facilities (space) continue to be an area of concern. The
library has been approved for a $30 million dollar major renovation project
and architectural drawings have been completed. When completed the Library
West complex will have sufficient space to house all humanities, social
science and professional collections, and appropriate conditions to make print,
AV, and microfilm collections conveniently available to library users.

Equipment to support needed library servicesisexcellent; ILL agreementsare
appropriate and effective; the circulation system operates well; and the UF
Libraries are in the forefront of providing electronic access to both
bibliographic and full text information available elsewhere.

Physical Facilities. Between 1994 and 1997, Smathers Library was
substantially renovated and the stack entirely rebuilt with excellent
environmental controlsfor special collections materials. The Special
Collections reading area was renovated and provided with well -designed and
up-to-date furnishings and equipment. A large exhibit area adjacent to the
reading room was furnished with secured display cases.

In 1997, an off -site storage area (with adequate security and HVAC controls)
was provided to the library. This permitted the libraries to centralize most
stored collectionsin one place. Materials from storage are delivered to
campus twice daily; requested materials are received in less than 24 hours.
When stored material is needed for a course, they are returned to campus at
the request of the professor. It is anticipated that the recently funded
renovation project will not totally alleviate the need for off-site storage. In
fact the University isinvestigating alarger off-site storage area.

In 1999, the Libraries upgraded elderly compact shelving and added an
additional storage areain Smathers Library. Among a variety of other
materials, the Paged Collection contains low-circulation items deemed
appropriate for storage, but needing a quicker retrieval time than the off-
campus site could provide. By the beginning of calendar year 2001, the space
shortage in Library West reached critical proportions. At thistime, the
decision was made to transfer all books in the Dewey Decimal 900
classification scheme to the Paged Collection. This allowed for shifting the
remaining material in Library West to accommodate new materials.

The Law Library will be undergoing a $20 to $25 million renovation that will

http://web.uflib.ufl.edu/re
serve.html and

Library Request
http://web.uflib.ufl.edu/re
quest.html and

Library Circulation
http://www.uflib.ufl.edu/c
irc.html and

Interlibrary Loan
http://www.uflib.ufl.edu/i
I.html
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include alarge investment in technology. Construction will begin in 2002. In
addition to the library, the expansion, will include a 50,000 square-foot
student/faculty academic center and renovations to the existing Holland Law
Center.

Equipment. Over the past five years, Smathers Libraries have made
substantial progress in upgrading equipment to deliver needed information
and services. For example: 1) There are 600 public access information
stations throughout the libraries and networked laser printing is increasingly
available throughout the system. 2) Adaptive technology equipment is
availablein Library West and Marston Library so that faculty and students
with disabilities can use electronic and print information, WebL UIS, and the
Internet. 3) There are 97 black and white and 2 color photocopiers available
throughout the system. 4) Micro-format equipment has been substantially
upgraded throughout the system over the past five years— there are 14 new
micro-format reader-printers.

Circulation System. The circulation system used by UF's Librariesis very
supportive of students and scholars and is shared by all eleven State
Universities. It integrates OPAC information with circulation data, displaying
the circulation status of UF's holdings and those of other SUS libraries. It also
listsall items on reserve by course number, instructor's name, and
bibliographic information. In addition, all journal articles placed on reserve
are available in electronic format either through direct links to full -text
databases or scanned PDF images and may be accessed from any networked
workstation. Similarly, faculty, students, and staff may renew materials
online or place ahold on an item in circulation without having to physically
cometo thelibrary.

Interlibrary Loan. The Interlibrary Loan Office employs atotal of eight
employees to ensure that faculty, staff, and students can acquire material s not
owned or available on campus. Over the past few years, ILL has migrated
from print paper forms to electronic request submission through either the
OPAC or many of our citation databases, thereby providing patrons with an
easier and more convenient means of ordering ILL materials. To provide
more enhanced ILL service, the Interlibrary Loan Office isimplementing
software that will allow articlesto be delivered to the user’ sdesk. Thiswill
further improve turnaround time of delivery of articles to users thus assisting
them in their academic endeavors.
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Electronic information access. This subject has been adequately dealt with
in other parts of thisreport.

5.1.3 Library Collections (L C)
5.1.3.1 |Institutions must provide access to essential Asindicated in sections 5.1.1.1 and 5.1.1.4, the university'slibrary system
references and specialized programresourcesfor | includes over 3.8 million volumes, millions of other documents, and Latin American
each instructional location. thousands of resourcesin electronic format. All UF Libraries hold extensive | Collection

collectionsfor specialized and advanced study and research. Our catalog http://web.uflib.ufl.edu/la
represents holdings in 348 languages. cl
The largest and most significant collection in the institution isthe Latin Africana Collection
American Collection, comprising the premier Caribbean collection in the http://web.uflib.ufl.edu/c
world aswell as being one of the best collections of materials from and about | m/africana/
Latin Americain the United States. African Studies represents another area of
strength; UF holds one of the ten best African Studies Collectionsin the Jewish Studies Collection
country. The Jewish Studies collection is the best in Southeastern United http://web.uflib.ufl.edu/c
States. Our holdingsin the areas of American and English literature, political | m/plj/PLJ.html
science, and linguistics, are rated on the national level, while holdingsin
French, Spanish, and German literature represent regional excellence for the | Florida History
Southeast. In the sciences, the sub-tropical agriculture, entomology and Collection
nematology collections are among the top five in the country. Botany, natural | http://web.uflib.ufl.edu/sp
history, and mathematics are among the strongest in the Southeast. The ec/pkyonge/
Florida History Collection is one of the premier collectionsin the world,
particularly strong in historical newspapers and maps. The map collectionis
among the four largest in the country, and is particularly known for its
extensive collection of aerial photographs. The business resources collection
is particularly notable for its wide-ranging and well -designed electronic
library. George A. Smathers Librariesis aso aregional depository for U.S.
Federal Government publications and Florida State Documents, aswell asa
depository for European Union publications. The Health Science Center
Libraries have exceptionally strong collections in molecular biology, genetics
and genomics, while the Legal Information Center has exceptionally strong
collectionsin Foreign and International Law.

5.1.3.2 [Accessto thelibrary collection must be sufficient to | Access is provided in anumber of ways. The libraries are located across Library Hours

support the educational, research and public
service programs of the institution.

campus with branch and specialized libraries located within facilities
dedicated to the discipline they support. Individual libraries with their
collections and services support their specific clientele in the areas of
Education, Music, Architecture and Fine Arts, Journalism, Health, and Law.
Thelibraries service hours are established with the needs of usersin mind so

http://www.uflib.ufl.edu/h
ours.html

Storage Policies
http://web.uflib.ufl.edu/st
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there is some variation from location to location.

orage.html

5.1.3.3 | Thecollections of print and non-print materials The university's collections support more than 300 degree programs on Association of Research
5.1.3.4 | must be well organized. campus, including 95 Bachel ors programs, 121 Masters programs, 83 Libraries. " ARL Statistics,
5.1.35 Doctoral programs, 12 Specialist programs, 5 Professional programs, and 14 | 1999-2000"
Institutions offering graduate work must provide Engineer programs. http:/fisher.lib.virginia.ed
library resources substantially beyond those wnewarl/
required for baccalaureate programs. Asthediscussion under 5.1.1.1, 5.1.1.4, and 5.1.3.1 illustrate, UF’ s holdings
provide reference materials, general resources, and specialized program Collection Development
Librarians, teaching faculty and researchersmust | resources that support all of the university's schools and colleges. The Policies
sharein the development of collections, and the Humanities and Social Sciences reference area alone contains over 36,000 http://web.uflib.ufl.edu/c
institution must establish policies defining their volumes and the general collections about one million volumes. All other m/manual/CMManual TO
involvement. library units have focused reference collections, aswell as extensive subject | C.html
collections supporting defined courses of study. Overall, the university’s
collections are approaching 4 million volumes, substantially more than is H& SS Reference
required to support baccalaureate programs. Collection Management
Policy
Considering only the electronic publications available on campus, George A. | http://web.uflib.ufl.edu/H
Smathers Libraries provides access to more than 18,000 electronic resources, | SS/ref/CDP.html
including full -text journal's, abstracts and indexes, and general reference tools.
The print collections number almost 4 million items and the microform Library Databases and
collections more than double that number. These rich collections support the | other Electronic
extensive academic program offered by the university and are substantially Resources
more than isrequired to support baccal aureate programs. http://www.uflib.ufl.edu/d
atabases.html
Collection development policies have been discussed previously, especially in
Section 5.1.1.6. Asindicated, librarians and faculty members have jointly Department of Special
contributed to the collection development policies of the George A. Smathers | and Area Studies
Libraries. These policies guide the intentional development of collections that | Collections, Collection
support academic programs and research needs in each of the schools and Development Statement
colleges. These policies are currently being reviewed. http://web.uflib.ufl.edu/sp
ec/
Beyond the overall collection development policies that prescribe collecting
reference and circulating materialsin all subject areas, the George A. Graduate Programs
Smathers Libraries also has a Humanities and Social Science Reference http://www.aa.ufl.edu/fell
Collection Management Policy, which has an extensive statement guiding the | ows/degrees.html
selection of general reference sources.
5.1.3.6 |Eachlibrary or learning resource center must have | The university's collection development policies have been discussed in Collection Review

a policy governing resource material selection and
elimination, and should have a procedure providing

Sections5.1.1.6 and 5.1.1.7. Research libraries do not commonly eliminate
materials, however, materials may be disposed: if they have deteriorated to

criteriaand policies
http://web.uflib.ufl.edu/c
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for the preservation, replacement or removal of
deteriorating materialsin the collection.

the point where they are no longer useful; if they duplicate materials and their
use no longer warrants retention of multiple copies; or if they are gift
material s which subsequently turn out to be inappropriate or duplicate
materials already held.

George A. Smathers Libraries has several policies for eliminating materials: a
Disposition Policy, a Duplication Policy, a Replacement Brittle Books Policy,
and a Withdrawal Policy, in addition to the Collection Development Policies.

A separate Preservation Policy governs preservation activity. The staff in
George A. Smathers Libraries Preservation Department repair damaged
materials, rebind material s when bindings have worn out, and replace and/or
reformat materials when repair is not possible.

The Smathers Libraries has nationally recognized Conservation and Digital
Departments capabl e of full treatment for books, manuscripts, and maps; the
department forwards recommendations for work on photographs, works of art
on paper and other materials to specialized outsourced vendors.

m/manual/CMManual 6-
22.html

Preservation Department
http://web.uflib.ufl.edu/pr
eserve/index.html

Brittle Books and
Deteriorated Books
Policy
http://web.uflib.ufl.edu/pr
eservelrepro/brittle/index.
html

Preservation Policy
http://web.uflib.ufl.edu/pr
eserve/missionstatement.h
tm

Department of Special
and Area Studies
Collections, Collection
Development Policy
http://web.uflib.ufl.edu/sp
ec/inhouse/CM M anual 6-
14.html

514

Information Technology

5141

Although access to learning resourcesis
traditionally gained through a library or learning
resource center, a wide variety of contemporary
technologies can be used to access learning
resource materials. Institutions should supplement
their traditional library with access to electronic
information. Where appropriate, institutions should
use technol ogy to expand access to information or
users at remote sites, such as extension centers,
branch campuses, | aboratories, clinical sitesor
students' homes. The institution must provide
evidence that it is incor por ating technol ogical

Asindicated throughout this document, the University of Florida Libraries
provide an ever-growing amount of significant information in electronic and
other formats to the university community and the libraries use automation to
extend services to branch campuses, dormitories, laboratories, offices, and
homes. For exanple, in addition to accessing electronic information, students
and faculty can renew books, place holds, access course reserves, and request
ILL s electronically. Subject specialists have created web pages |eading
researchers and studentsto valuableinformation available over the Internet
and the library has digitized unique materials from its collections and made
them available on the Internet as well.

The State University System of Florida has a somewhat unusual organization

Library Home Page
(providing access to
electronic databases, E
Journals, E Books, and
subject guides to Internet
resources):
http://web.uflib.ufl.edu/

Database L ocator
http://www.uflib.ufl.edu/l
ocator.html
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advancesinto itslibrary and other learning
resour ce operations.

for implementation of electronic library services. The Florida Center for
Library Automation, FCLA, provides library management system services for
each of the eleven universities (acquisitions, catal oging, serials management,
and circulation). A Board consisting of all eleven library directors sets
policies and priorities. In recent yearsthe FCLA has expanded its services to
include managing digital information and building adigital library for the
state universities. The UF libraries both use and contribute to these services
as appropriate in combination with our own in-library development. The
FCLA -supported consortium provides Internet access to 188 databases.

The UF Libraries OPAC includes records for al bibliographic, index,
statistical, data, visual, and other electronic files. Bibliographic records
contain hot links to electronic versions on the Internet whenever thisisan
option. Electronic journals can be accessed through the OPAC as well as
through the Libraries home page. The catalog is available for searching via
theinternet. All current faculty, staff, and students can link to the full text and
electronic resources included in the Catalog and the Library Home Page
remotely from any connection to the Internet.

The Digital Library Center of the Smathers Libraries, has digitized thousands
of texts, images and maps and made them available in the UF Libraries
Catalog in WebL UIS, aswell asin PALMM, the digital collection of the
Florida State University System libraries. The digitized information now
requires ¥ terabyte storage.

Smathers Libraries maintain web pages devoted to providing information
about collections, services, policies, and publications and also support a
variety of services available viathe web. The Libraries provide high speed
(100 Mbs) switched port access to the Internet through over 300 public
workstations. Public workstations are each capable of printing to a high-speed
laser printer located in the immediate area. The University of Floridaisan
active participant in the Internet 2 Project.

A —Z List of Databases
http://www.uflib.ufl.edu/a
I1db.html

WebLUIS (20 electronic
indexes and databases):
http://www.uflib.ufl.edu/
wl.html

UF Libraries Catalog in
WebL UIS (contains links
to most electronic
resources and journals):
http://fcin05e.fcla.edu/cg
|_
bin/cgiwrap/fclwlv3/wlv3
[DGgen/DGcat/DBUF/S
G/CM2/Plbasic

Delivering the Libraries
to Your Desktop
http://www.uflib.ufl.edu/d
esktop.html

Electronic Journals
http://web.uflib.ufl.edu/ejt
itle.html

E-Journal Publisher
Packages
http://www.uflib.ufl.edu/e
jtitle.html -pub

WebL UIS catalog
http://www.uflib.ufl.edu/
wl.html

Course Reserve
http://www.uflib.ufl.edu/r

University of Florida Reaffirmation of Accreditation Self-Study

Educational Support Services
Section 5 - Page 15




eserve.html

WebLUIS, Library User
Information Services for
the SUS of Florida
http://webluis.fcla.edu/

FCLA, List of SUS
Database
http://fcin03e.fcla.edu/E
CLAInfoltitlelis.html

Ref Express: Interactive
Electronic Reference
Services
http://smathersnt11.uflib.
ufl.edu/

Linksto International,
Foreign, Federa, State
and local government
information
http://web.uflib.ufl.edu/do
cs/

Internet Subject Guides
http://www.uflib.ufl.edu/s
ubguide.html

Guideto Library Services
http://www.uflib.ufl.edu/s
ervice.html

Digital Materialsfrom the
libraries and museums
http://web.uflib.ufl.edu/di
gital/ and
http://susdl.fcla.edu/
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Electronic Theses and
Dissertations
http://web.uflib.ufl.edu/et
d.html

The Legal Information
Center provides legal
databases which under
contract with the vendors
requirethat they be
restricted to law school
faculty and students only
by password control. For
alisting of these
databases, see:
http://www.law.ufl.edu/li
cl

Digital Library Center
http://web.uflib.ufl.edu/di

gital/

Internet 2 Project
http://www.internet2.edu/
html/universities.html

5.1.5

Cooper ative Agreements

5151

Cooperative agreements with other libraries and
agencies should be considered to enhance the
resour ces and services available to an institution's
students and faculty members. However, these
agreements must not be used by institutions to
avoid responsibility for providing adequate and
readily accessible library resources and services.
Cooperative agreements must be formalized and

regularly evaluated.

Thelibraries participate in a number of cooperative agreements that enhance
the resources available to our students. These have not caused the libraries to
neglect building local collections. In fiscal year 2001, the UF libraries spent
in excess of $9 million on information resources— print, microfilm,
electronic, graphic, etc.

SUS/CC Agreement. The Library Borrowing Privileges Agreement between
the eleveninstitutionsin Florida's State University System (SUS) and
Florida's twenty-eight community college (CC) libraries specifically
addresses this concern. "Whereas participating institutions recognize the
Southern Association of Schools and Colleges (SACS) criterion for
accreditation that states "[cooperative] agreements [among libraries] must not
be used by institutions to avoid responsibility for providing adequate and

The Library Borrowing
Privileges Agreement
http://www.fcla.edu/FCL
Ainfo/sus/agreement.html

Florida Library
Information Network
http://dlis.dos.state.fl.us/fl
in/flinfact.html

Northeast Florida Library
Network
http://www.neflin.org/
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readily accessible library resources and services..." The agreement permits
distance studentsto utilize the nearest library and supports rapid delivery of
materials from library to library. It resulted in a one-week reduction in the

average time it takes to borrow from other institutions.

FLIN. The University of Floridais also amember of FLIN, the Florida
Library Information Network, which is managed by the State Library.
Through this agreement, the libraries lend more materials than they borrow,
thus serving as a backup to the state.

NEFLIN. Asamember of our regional cooperative, the libraries serveasa
resource for all of North Central Florida. We also receive assistance with gran
and staff training from NEFLIN.

In addition to these Florida agreements, the University of Florida has
cooperative agreements or membershipsin several organizations that extend
our capacity to provide resources to the university's students and faculty. The
Association of Southeastern Research Libraries (ASERL) membership
providesfree ILL services between southeastern research libraries and joint
purchase of electronic information at greater discounts than can be achieved
singly. The Center for Research Libraries (CRL) providesaccesstoab.5
million-volume collection of primary research materials in area studies, and
major microfilm setsin many subject areas. These are available for extended
loan for UF sresearchers. The Research Libraries Group Shares Program
provides expedited, free access to some of the largest scholarly collectionsin
the world.

The Legal Information Center is a member of COSELL, Consortium of
Southeastern Law Libraries; however, none of its activitiesinvolve
cooperative agreements among the law libraries. SEAALL, asamembership
organization, Southeastern Chapter of the American Association of Law
Libraries, has entered into an agreement with Y ankee Book Peddler that
provides for discounts on member law library purchases. Informally the
Florida Law School Library Directors share information and on occasion lend
or donate library materials to others as appropriate.

Association of
Southeastern Research
Libraries
http://aserl.solinet.net/IL L
[ILL proposal.htm,

Center for Research
Libraries
http://wwwcrl.uchicago.e
du/info/genpresl/sld025.h

tsm,

Research Libraries Group
Shares Program
http://www.rlg.org/shares
[partners.html and
http://www.rlg.org/shares
lagree.html )

5.1.6 Staff
5.1.6.1 |Librariesand other learning resources must be In order to fulfill our mission of “meet[ing] the information needs of the http://web.uflib.ufl.edu/to
5.1.6.2 |adequately staffed by professionals who hold University of Florida community by providing accessto all relevant formsof | olbox/#Policy

graduate degreesin library science or in related

recorded knowledge,” the libraries of the University of Floridaemploy 110
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fields such aslearning resources or information
technology. In exceptional cases, outstanding
professional experience and demonstrated
competence may substitute for this academic
preparation; however, in such cases, the institution
must justify the exceptions on an individual basis.
Because professional or technical training in
specialized areasisincreasingly important in
meeting user needs, professionals with specialized
non-library degrees may be employed, where
appropriate, to supervise these areas.

The number of library support staff members must
be adequate. Qualifications or skills needed for
these support positions should be defined by the
institution.

ranked faculty and Assistants-In, 28 A& P staff, and 195 USPS staff. In
addition, approximately 96.5 FTE student assistants are also employed.

Staff providing information services (i.e., public serviceslibrarians) in every
unit of the Smathers Libraries have master’s degreesin library and
information science. Some librarians have additional masters or doctoral
degreesin subject areasrelating to their assignments. A very few library
faculty, primarily assigned to the collections division, may hold only a
doctoral degreein a subject other than library science. In Health and Law
libraries, all of thelibrarians but one hold the MLS at a minimum. Most law
librarians also hold a JD, two hold doctorates, and some HSCL librarians
hold Ph.D.’s and subject mastersin addition to the MLS.

The Smatherslibraries hire professionals from other fields when appropriate.
For example, staff in the Library Systems Office hold Bachelor’s and
Master’ s degreesin computer science. The head of the Library Personnel
Office holds a master’sin education and has worked for many yearsin
university personnel posts. The Head of the Digital Library Center holds a
degreein Preservation in addition to the MLS.

Thelibrary faculty and all A&P and USPS positions are governed by
University of Florida and Florida Board of Education, Division of Colleges
and Universities personnel policies. These are maintained by the Office of
Academic Affairsfor library faculty and by the university’s Division of
Human Resources for the other two categories.

http://web.uflib.ufl.edu/pe
rs/cdh/CDH.html

Association of Research
Libraries, ARL Statistics,
1999 — 2000, ISSN 0147-
2135

http://www.arl.org/stats/a
ristat/index.html

51.6.3

Organizational relationships, both external and
internal to thelibrary, should be clearly specified.
Institutional policies concerning faculty status,
salary, and contractual security for library
personnel must be clearly defined and made known
to all personnel at the time of employment.

Library organization chartsidentify internal relationships within the libraries.
Thelibrary organization chart is posted in the “ Staff Toolbox” on the Internet.
The “ Staff Toolbox” also contains the Career Development Program for
Librarians (which explains tenure and promotion), links to university and
Library policies covering all aspects of personnel management, and library
performance standards, evaluation, staff development and training. Also
found there are the library’ s mission statements and goals. Each candidate for
alibrarian or A& P position isreferred to this site in advance of their
interview. At their interview, they are given a packet that contains
information about Gainesville, the university, benefits, and they are again
referred to the web page. All USPS staff receive a packet of material
containing an organization chart, alist of al library departments with an
explanation of what they do, and their job description.

Organization Chart
http://web.uflib.ufl.edu/or

gchrt.html

Library Policies and
Procedures Manual
http://web.uflib.ufl.edu/pe
rs/devel op/PPM .html#Per
sonnel
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Thisinformation isfully available to the staff of thelibrariesasall have
access to a computer.

5.1.7 Library/L earning Resources for Distance L earning Activities
5.1.7.1 |For distancelearning activities, an institutionmust | The libraries have taken the initiative in providing access to resources and Distance Learning
5.1.7.2 | ensurethe provision of and ready accessto services for distance learners as University of Florida's programs have grown. | Services
5.1.7.3 |adequate library /learning resources and services to| Although distance-learning programs arerelatively new at UF, the university | http://web.uflib.ufl.edu/dl
5.1.7.4 | support the courses, programs and degrees offered. | has recognized that individual colleges are initiating distance programsand | top.html
that thereis great potential for growth in this area and has recently appointed
The institution must own the library/learning an Associate Provost for Distance/Executive/Continuing Education to provide
resources, provide access to electronic information | leadership and coordination for these efforts. The Associate Provost has
available through existing technologies, or provide | established two new committees relating to distance learning (a general
them through formal agreements. Such agreements | committee and an operations committee) and has appointed the library's
should include the use of books and other materials. | Director for Public Services to both committees. This action should facilitate
the libraries' efforts to meet the needs of these programs.
The institution must assign responsibility for
providing library/learning resources and services | The primary resource for distance learners is the library web page on distance
and for ensuring continued access to themat each | learning services. This pageislinked from thetop library web pageand sois
site. readily available. Through this page distance learners receive information on
how to gain access to awide array of resources and services. The student
When formal agreements are established for the who activates the Gator 1 ID card and configures his/her computer to use the
provision of library resources and services, they library proxy server will have remote access to most of the library's electronic
must ensure access to library resources pertinent to | resources. In addition, Interlibrary Loan will locate and deliver print copies
the programs offered by the institution and include | of books and articles to the distance learner's home. Reference serviceis
provision for services and resources which support | available via phone and email, and a new interactive (online chat) service
theinstitution’s specific programsin thefield of provides assistance over theweb inreal time. Instruction isavailable either
study and at the degree level offered. viatutorials on the web or may be provided on request to classesin remote
locations. Through cooperative work within the state, additional services are
available. Distance learners have reciprocal borrowing privileges at all State
University System and community college libraries. The State University
System libraries will also provideinterlibrary loan and course reserve
servicesfor individuals/classesin their area.
5.2 Instructional Support (1S)
521 To support its curriculum, each institution must The Office of Academic Technology (OAT) provides resources, technical Office of Academic

provide a variety of facilities and instructional
support services (e.g., educational equipment and
specialized facilities such as laboratories,
audiovisual and duplicating services, and learning
skills centers) which are organized and

assistance, and equipment in support of UF’ sinstructional mission.

The Teaching Center offers tutoring to students in mathematics, science,
business, engineering, and statistics courses. Tutoring is offered to individuals
and to small groupsin aworkshop format. In addition to preparing students to

administered so as to provide easy access for

take tests (GRE, CLAST), study skills, time management, and learning

Technology
www.at.ufl.edu

Teaching Center
www.teachingcenter.ufl.e
du
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faculty and student users. They must be adequate to
allow fulfillment of the institutional purpose and
contribute to the effectiveness of learning. These
requirements apply to all programs wherever
located or however delivered.

strategies assistance is available. All tutors receive training and those
interested may participate in an extensive tutor certification program. Prior to
the start of the fall semester, the Teaching Center coordinates atwo-day
orientation for the professional development of new graduate teaching
assistants (TAS); thisisfollowed-up with a series of workshops offered
throughout the year. The workshops focus on pedagogy and encourage the
use of technology in the classroom to enhance learning.

The Teaching Center istesting two pilot projectsthis year. One project,
involving staffing and equipping awireless | aptop facility, encourages faculty
to send their studentsto work collaboratively on course projects with tutorial
support. The laboratory is mediaready with awireless network, 25 laptop
computers and furniture conducive to small group work. The second project,
involving tutoring by cable TV, will use the Housing cable TV network,
streaming video, and a phonein question line to deliver tutorial assistance into
students’ residence hall rooms for introductory chemistry, physics, and
mathematics courses.

The Testing and Evaluation Office machine scans and scores response
documents in support of the academic mission. The office provided computer-
based course grade book service for 72 faculty and 31,447 students this past
year. In addition, the office administers over 100 national exams and
standardized tests during the year.

The OAT Reading and Writing Center providesindividual instruction to any
UF student who wants to improve her/his reading and writing skills. Students
may sign up for individual appointments to get help on papers and essays or
take advantage of awide variety of written material and software to prepare
for the CLAST Reading, Essay, and Language Skills tests, as well asthe
GRE, the LSAT, the MCAT, and the GMAT. The Center conducts
workshops on such topics as the GRE verbal test, the CLAST test, and
dissertation/thesis writing. A faculty member, adjunct instructors, and
graduate assi stants, who have extensive teaching experience and backgrounds
inavariety of disciplines, staff the Center.

The mission of the Center for Instructional Technology and Training (CITT)
isto provide training, technical support, and access to equipment for the
development of multimediainstruction. The CITT staff present workshops on

the use of technology and software (29 offered during the summer of 2001),

Testing and Evaluation
www.oir.ufl.edu/testing

Print Duplicating
Services www.bsd.ufl.edu

Media Resource Library
www.oir.ufl.edu/media

Photography and
Graphics
www.oir.ufl.edu/photo

Video Services
www.video.ufl.edu

Center for Instructional
Technology
www.oir.ufl.edu/CITT

Classroom Standards
www.oir.ufl.edu/classroo

mspec.doc

Classroom Support
www.oir.ufl.edu/classroo
ms

University Center for
Excellence in Teaching
www.ucet.ufl.edu
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assist in the evaluation of software for media-based instructional
development, consult with faculty on the pedagogical issues related to web-
based instruction and provide access to equipment for media production.

The Office of Academic Technology publishes a Classroom Standards
document that provides standards for technology and physical infrastructure
classrooms. In addition, OAT provides support for general classrooms at the
University of Florida.

The Classroom Support division is responsible for equipping classrooms with
technology and providing equipment delivery and over-the-counter equipment
checkout service. Currently, 247 classrooms are supported. Sixty-eight of
those classrooms are basic chalkboard-screen overhead projector classrooms,
thirty-five have VHS video playback capability, fifty-two are “laptop-ready”
with installed data projectors, and ninety-two are fully equipped with data
projectors, computers and document cameras. Upon request, the equipment to
temporarily convert instructional spaceinto afully-equipped classroom with a
data projector and computer can be delivered or picked up from one of four
equipment check-out centers.

With the exception of two buildings currently being renovated, all general
purpose classrooms are equipped with two active network jacks--available for
use with installed computers, carts or faculty-provided | aptops--and assorted
audio/visual equipment. The Classroom Support hotline provides on-site
assistance for technol ogy issues with a 10-minute response time during all
hours of class operations from 7 a.m. to 10:20 p.m. One-on-one training
sessions with faculty are available upon request.

The mission of the University Center for Excellence in Teaching isto respond
to faculty needsin developing and maintaining high levels of teaching
effectiveness. The Center has three main objectives: 1) provide orientation,
instruction and consultation about teaching and learning to new faculty;

2) facilitate the continuing devel opment of tenured faculty as teachers; and

3) effectively prepare graduate students for a career as educators.

Other services in support of the instructional program are: 1) Print
Duplicating Services, provided by UF Mail and Document department; and 2)
Media Services which include a media resources library, a photography and
graphics department, and a video services department.
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See also section 4.2.4.3.

5.3 Information Technology Resour ces and Systems (ITR)

53.1 Information technology resources and systemsare | Technological advances are incorporated or are being incorporated into all Report of the IT Review
essential componentsin higher education. An operations of the university. Examplesinclude: the use of an online Committee, March 2001
institution must provide evidence that it is registration system, deployment of wireless network points and | P telephony, | www.aa ufl.eduf/itr/
incor porating technological advancesinto its and the development of a directory service. Students have secure access to
operations. their personal and transcript information so that they may do an interactive IT Strategic Plan, May

degree audit. They are also able to register anywhere in world over the 2002

Internet using ISIS. Most university public information is available http://www.it.ufl.edu/poli

everywhere through the World Wide Web. Electronic kiosks are availableto | cies/plan_intro.html

students and campus visitors at various locations around campus including the

J. Wayne Reitz Union and the Office of the University Registrar. Directory Project
Information
www.it.ufl.edu/projects/di
rectory/
Wireless Project
Information: http://net-
services.ufl.edu/wirel ess/
IP Telephone Information
http://net-
services.ufl.edu/provided

services/voip/.
ISIS
www.isis.ufl.edu.
5.3.2 Information technology resources must support the | Through a combination of facilities, equipment, and services offered by Office of Information

planning function and the educational program
component of theinstitution at appropriate levels.
These resour ces include computer hardware and
softwar e, databases, communication networks, and
atrained technical and user services staff.

divisions of the Office of Information Technology (OIT), the University of
Florida providesinformation technology resources that support the planning
function of theinstitution at appropriate levels. OIT Divisionsinclude
Network Services, Telecommunications, Web Administration, Applications
Development, Academic Technology, and the Northeast Regional Data
Center (NERDC). An advisory structure has been established to provide
direction and coordination of 1T resources on campus. The main Information
Technology Advisory Council also has subcommittees for Academic
Computing, Network infrastructure, Data I nfrastructure & Administrative
Computing, IT Strategic Planning, and High Performance Computing.

Technology Information
http://www.it.ufl.edu/

Network information

http://net-
services.ufl.edu/network

information/
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Units and academic departments are able to access student, employee, patient,
and other types of administrative data through various interconnected data
systems. The NERDC provides central site computing with adaily rate
between 1.4 to 2 million transactions. The university is considering the
purchase of an Enterprise Resource System to coordinate and manage
university dataand systems.

The University of Florida Internet and I nternet2 connections were upgraded in
October 2001. In support of UF's mission as a major research institution, The
University of Florida Research Foundation, Inc. has funded these
enhancements to UF network capabilities. The new bandwidth will greatly
facilitate high end research computing aswell asallow improved service to
the commaodity Internet connection.

5.3.3.1 | Although the diversity of educational programs and | The University of Floridais constantly in the process of updating classroom | Classroom Support
5.3.3.2 |goalswill beamajor determining factor in the technology to make effective use of creative and technology-driven teaching | http://www.oir.ufl.edu/cla
5.3.3.3 | selection of information technology resources by an | methods. All university students, faculty, and staff are provided with a ssrooms/

institution, there must be a reasonableinfusion of | Gatorlink account, which provides free email and web access as well as

information technology into the curricula so that authentication when using web based administrative functions. Increasing Gatorlink Information

students exit with the fundamental knowledgeand | numbers of instructors deliver course content and supplementary information | www.gatorlink.ufl.edu

basic ability to use these resourcesin everyday life | through web pages dedicated to each class, arrange class listservs, and/or use

and in future occupations. WebCT, Blackboard, etc. Training and Support

http://www.citt.ufl.edu/

I nstitutions must provide the means by which The university is developing training and instructional systemsto cultivate

students may acquire basic competenciesin the use | faculty participation in technological development. Faculty and staff

of computers and related information technology members receive thisinstructional computing support and training from the

resources. A reliable data network should be Center for Instructional Technology and Training (CITT).

available so that students, faculty and staff may

become accustomed to electronic communication | Coursesin computer information science also meet the writing and math

and familiar with accessing national and global requirement for graduation, and many students take advantage of the

information resources. opportunity to meet a graduation requirement while becoming more

acquainted with information technology.

There must be provisions for ongoing training of

faculty and staff member s so that they may make Students are required to have 24-hour access to a computer. Computer useis

skillful use of appropriate application of software. | expected in many courses, and individual colleges have additional

These requirements apply to all programs wherever | software/hardware requirements suitabl e to the degree program.

located or delivered.
5.3.4.1 |Policiesfor the allocation and use of information Public colleges and universitiesin Florida are not appropriated any specific | Vice Provost For
5.3.4.2 |technology resources must be clearly stated and amount of funds for information technology (IT). Allocations for information | Information Technology
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5.3.4.3 |consistent with aninstitution's purpose and goals. | technology are inconsistent and unpredictable. The university isinvestigating | site www.it.ufl.edu/vpit/
5.3.4.4 a student technology fee to supplement inadequate I T expenditures and create
These policies must be evaluated regularly to apredictable funding source. The 2001 appointment of aVice Provost for IT Strategic Plan, May
ensure that academic and administrative needsare | Information Technology was the beginning of acampuswide I T 2002
adequately addressed. reorganization that is still in progress. The university has published an IT http://fsz.ifas.ufl.edu/UFI
Strategic Plan, which will be continually reviewed and updated. ICy
Appropriate security measures must be installed
and monitored to protect the confidentiality and As astate agency, the university is obligated to meet security requirements IT Security Policy
integrity of academic systems, administrative required by law and administrative rule. The fundamental requirements are http://www.it.ufl.edu/poli
systems, and institutional networks. established by the Florida Administrative Code. The university has published| cies/security/quidelines.ht
IT Security Policies regarding the security of networks, academic computer | ml
There should be a clearly defined program for systems, and administrative computer systems.
maintaining and replacing equipment and software Florida Administrative
so that they remain consistent with current Centrally administered I T resources are refreshed on athree year cycle to Code
technology. ensure that technol ogies meet changing and expanding need of students, http://fac.dos.state.fl.us/
faculty and staff. Many resources are administered in a distributed fashion by
individual colleges and units, usually with a 2-4 year refresh cycle.
54 Student Development Services (SDS)
54.1 Scope and Accountability
5.4.1.1 |Sudent development services are essential tothe | The Division of Student Affairs (DSA) supports the academic mission of the | Undergraduate Catalog
achievement of the educational goals of the University of Florida by preparing students to assume roles of leadership, http://www.reg.ufl.edu/01
institution and should contribute to the cultural involvement, and service as productive citizensin aculturally diverse, -02-catalog
social moral, intellectual and physical development | technologically sophisticated, and increasingly complex society. A DSA goal
of students. To ensure effectiveness, theinstitution |isto develop effective and efficient services and programs that makeup extra | Division of Student
must devel op goals for the student services program| curricular learning and that complement a student’ s academic endeavors. The | Affairs Goals
consistent with student needs and with the purpose | DSA departments reporting to the Vice President for Student Affairs http://www.ufsa.ufl.edu/O
of the institution. supervise and advise student organizations, provide counseling services for \izA
interpersonal and career development issues, and provide housing in adiverse
array of options. The departments also work with and for students on financial | Mission Statement
aid issues, offer broad opportunities for recreation, provide academic support | http://www.ufsa.ufl.edu/O
services focused on special populations, and oversee health care facilities. V P/about.htm
These and other DSA activities are the result of setting and meetings goalsfor
its programs that are consistent with student needs while supporting the
educational goals of the university.
5.4.1.2 |Appropriate student development servicesmust be | Several units on campus, including the College of Agricultural and Life Office of the University

provided for distance learning programs aswell as
on-campus programs.

Sciences, College of Pharmacy and the College of Business Administration
offer academic programs through a distance-learning format. Many of the
students in these programs are graduate students who also are employed.
Consequently, their student service needs are different from those of

Registrar (1SIS)
www.reqg.ufl.edu

Office of the Vice
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undergraduate and graduate resident students. Academic guidance through
the Integrated Student Information System (1SIS) is available to all students
viathe web as are print materials from various student support offices.

Faculty advisors within each program area assist studentsin the registration
process. The Career Resource Center offers an extensive array of services
both online and onsite for all students and alumni. Other services are made
available as requested; every effort is made to respond to distance education
student needs. Asthe University expandstheir distance education efforts and
the needs of distance education students become more evident it is anticipated
that more services will become institutionalized.

President for Student
Affairs
http://www.ufsa.ufl.edu/O
VP/OVP.html

Career Resource Center
http://www.crc.ufl.edu

5.4.1.3 | Theinstitution must clearly designate an Responsibility for planning and i mplementing student development servicesis| Undergraduate Catalog
administrative unit responsible for planning and delegated to the Division of Student Affairs under the direction of the Vice http://www.req.ufl.edu/01
implementing student devel opment services. President for Student Affairs. All of the Colleges have an Assistant or -02-catalog
Associate Dean responsible for Student Affairs that includes student
development services specific to the College. These activitiesinclude Student Affairs
academic advisement, student organizations and coordination of other student | http://www.ufsa.ufl.edu/O
related activities. VP
5.4.1.4 | Appropriate policies and procedures for student The DSA, comprised of the Dean of Students Office, Student Financial Student Affairs
5.4.15 |development programs and services must be Affairs, the J. Wayne Reitz Student Union, the University Counseling Center, | http://www.ufsa.ufl.edu/O
established. the Career Resource Center, and the Division of Housing, is under the Wiz
direction of the Vice President for Student Affairs. The Vice President for
Student devel opment services should be given Student Affairsreports directly to the President and is a member of the
organizational status commensurate with other Administrative Council. The directors of the departments within the DSA are
major administrative areas withinthe institution. highly qualified individuals, who have earned terminal degrees and are
These services must be staffed by individualswho | nationally recognized for their leadership in their respective disciplines.
have academic preparation and experience
consistent with their assignments. In exceptional
cases, outstanding professional experience and
demonstrated competence may substitute for
academic preparation. Exceptional cases must be
justified by the institution on an individual basis.
5.4.1.6 |Student development servicesand programs must | The DSA departments prepare annual reports for distribution, meet regularly

be evaluated regularly.

to review progress in established goals, meet semi -annually in workshops to
identify common goals and review progress toward meeting these goals. The
vice president holds bi-weekly meetings with the department heads and
subsequently uses information from these meetingsin the annual performance
evaluations of the staff.

Regular contact is maintained with student constituency groups who are asked
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to evaluate the effectiveness of services provided by the DSA departments.

The division undertakesjoint initiatives with other university unitsto improve
customer relations and enhance general student services to the community.
Joint retreats and committee work across division lines are used to provide
and receive feedback on services and programs.

5.4.2 Resour ces
5.4.2.1 |Human, physical, financial and equipment Thedivision receives significant support through the budgetary process of the | Student Affairs
resour ces for student development services must be | university and additional support for special projectsidentified by the Vice | http://www.ufsa.ufl.edu/O
adeguate to support the goals of the institution. Staff | President for Student Affairs. Specific needs are communicated to the Office | VP/
development should be related to the goal s of the of the Provost, which serves as the primary budgetary office. An outstanding
student development program and should be Career Resource Center, new residence halls, and enhancements to the student
designed to enhance staff competencies and union are part of a continuing plan to provide superior facilities to students of
awareness of current theory and practice. the university. Thedivision has provided significant resources to upgrade and
maintain computer and network resources and is committed to continuing this
support.
Staff development initiatives include focused workshops for specific staff
constituencies (including new professionals, secretarial support staff, mid
level managers), and special topic training workshops. In addition, selected
staff members may travel to professional meetings, and may be provided
resources to be involved in national organizations.
5.4.3 Programsand Services
5.4.3.1 |Each institution should provide personal counseling| The primary function of the University Counseling Center isto provide University Counseling

services for students, aswell asa career
development program. An effective career

devel opment program should include career
information and planning, placement services,
career counseling, testing services and follow-up
activities. There should be clearly specified policies
regarding the use of career development services by
students, alumni and employers.

counseling and devel opment services to students. The promotion of human
welfare in support of the academic mission is the principle guiding the
professional activity of the University Counseling Center.

Individual, couples, and group counseling sessions are available to help
students with personal, academic, and career concerns. Students coming into
the center are usually seeking more effective and rewarding lives by
confronting personal problems, career questions, skill development issues,
and values questions. In addition to providing direct student counseling
services, the center provides extensive outreach programs and consultation to
the university community. All University Counseling Center faculty are
licensed as psychologists or mental health counselorsin the State of Florida.
The International Association of Counseling Services accredits the Center
services.

Center
http://www.counsel.ufl.ed
u

Career Resource Center
http://www.crc.ufl.edu
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The Career Resource Center’'s (CRC) mission is to provide comprehensive,
state-of-the-art resources and services for students and alumni to assist them
in meeting their needs relative to career development, career experiences, and
employment opportunity for the mutual benefit of employers and the
University of Florida community.

The CRC achieves this mission by teaching students how to become active
participantsin their own continuing development. Thisincludes offering
students (and, where appropriate, alumni) a broad range of services designed
to provide the best opportunity for career employment after graduation. This
support includes, but is not limited to the following activities and services.
Exploring interests, skills, values, and lifestyle preferences as a part of the
vocational choice process. Learning to use career decision-making strategy in
vocational, academic, and job selection. Matching experiential education
opportunities with academic requirements. Researching and matching labor
market indicators that best correspond with learned academic skills, work
experience, and personal attributes. Developing job search skills, interview
techniques, and job search planning. Participating in employment interviews.

54321

The institution must devel op a statement of the
student’ s role and participation in decision-making.

Student Government (SG) at the University of Floridais a cooperative
organization that advances student interests among the student body, the
faculty, and the administration. Considerable authority has been granted to the
student body for the regulation and conduct of student affairs. Student
Government accepts responsibility commensurate with the resources at its
disposal to fulfill its mission, including the allocation of more than nine
million dollars annually in student activity and service fees, substantial
authority in the regulation of co-curricular activities, and administration of the
Student Honor Court.

Student Government is the governing organization and representative of the
student body. Each student of the university isamember of the student body.
Student Government functions under a constitution and by-lawsthat have
been accepted by the university as expressing the will of the students,
although ultimate authority for university affairs rests with university
administration. Powers are distributed into the three branches: legislative,
which is embodied in the Student Senate; judicial, which isembodied in the
Student Honor Court; and executive, embodied in the president, vice-
president and the treasurer of the student body. Members of all three branches
are elected directly by the student body. In addition to elected offices, many
appointed positions have been established, including Cabinet and sub-

Student Government
http://sqg.ufl.edu/

Board of College
Councils
http://grove.ufl.edu/~bocc
[bocc.htm

J. Wayne Reitz Student
Union
http://www.union.ufl.edu/

Recreational Sports
http://www.hhp.ufl.edu/re

csport/

Regional Transit System
http://www.go-rts.com/

Undergraduate Catalog
http://www.reg.ufl.edu/ca
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Cabinet, Student Honor Court, and Traffic Court posts.

The president of Student Government appoints student members to various
university committees and boards for facilities such as the Stephen C.

O’ Connell Center, the J. Wayne Reitz Union and the Recreational Centers. In
addition, the Vice President for Student Affairs appoints student members to
Some university committees.

tal0g-2000-01/student-
life/stulife-top.html

University Committees
http://www.aa.ufl.edu/co
mmittees/

54322

The institution must have an activities program
appropriate to its purpose and encompassing
student interests.

Student organizations and activities are regarded as an integral part of the
total educational program at the University of Florida. Student organizations
provide avaluable service to the university community by broadening
education, promoting |eadership devel opment, community spirit, activism,
public service, and social and cultural interaction. There are over 500 student
organizations which include recreational sports, social, service and
volunteerism, religious, special interest, cultural and international groups, as
well as professional and honorary organizations related to academic
disciplines. Each year student organizations sponsor conferences, seminars,
lectures, debates, cultural and social events, and fine arts programs. These
activities allow UF students to meet and interact with local, state, nationally
and internationally renowned scholars, artists, politicians, academicians and
other professionals. Student organization members spend countless volunteer
hours each academic year participating in service projects for campus and
community efforts.

The Office of Student
Activitiesreceived the
National Association for
Campus Activities
Excellencein
Programming Award in
1994 and 1998

Student Activities Center
Student Organization
Listing
http://www.union.ufl.edu/
sac/sacflash/studorgs/

Student Organization
Handbook
http://www.union.ufl.edu/
sac/sacflash/resources/

Student Guide
http://www.dso.ufl.edu/S
TG/default.html

54.3.23

Theinstitution must develop policies and
procedures governing the supervisory role of the
institution over student activities.

The Office of Student Activities at the University of Florida registers student
organizations. The university maintains requirements for registration,
eligibility, use of the university’ s name or sponsorship, use of university
facilities, and discipline of student organizations. Registered student
organizations must adhere to the Student Honor Code as stated in the Student
Organization handbook.

Additionally, University of Florida rules section 6C1-4 Student Affairs
provides guidance to the university community asit relates to supervision of
student activities.

Student Activities Center,
Student Organization
Resources
http://www.union.ufl.edu/
sac/sacflash/resources/

Student Activities Center,
Faculty Advisor's
Manual, July 1999, 24,
document’ sroom
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Student Guide,

Policies Pertaining
Primarily to Student
Organizations
http://www/dso.ufl.edu/S
jre’

Student Government
http://sg.ufl.edu/

Dean of Students Office
http://www.dso.ufl.edu/

Office of Student
Activities
http://www.union.ufl.edu/
osa

Student Honor Code
http://www.dso.ufl.edu/S
TG/Ethical_Con.html

UF rules
http://www.aa.ufl.edu/aal
Rules/6C1-4.htm

54324

When student publications or other media exist, the
institution must provide a clearly written statement
of theinstitution's responsibilities regarding them.

The University of Horida Student Government does not produce a newspaper
or operate aradio or television station. The Independent Florida Alligator is
an independent student oriented newspaper not affiliated with the University
of Floridaor Student Government. The Tower Yearbook receives seed money
from Student Government, yet all money must be repaid once yearbooks are
sold.

Institutional responsibility regarding student publicationsis covered under
University Rule 6C1-2.003, section 1.a. Thisruleisdistributed to student
groups viathe Student Organization Handbook, the Student Guide and is
available on the university’ s web site. Student Government is not an entity of
the University of Florida; it is exempt from the University of Florida's
graphic and writing standards. If an organization uses student activity and

Student Activities Center
Student Organization
Resources
http://www.union.ufl.edu/
sac/sacflash/resources/

Student Guide Policies
Pertaining Primarily to
Student Organizations
http://www.dso.ufl.edu/S
16

Student Government
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service fee money to produce a publication, the publication must be
distributed to students at no charge and identified as a document funded by
Student Government. If distributing publications on campus, all
organizations must adhere to the university’s distribution guidelines.

http://sg.ufl.edu/

Independent Florida
Alligator
http://www.alligator.org/

www.dso.ufl.edu/STG/

www.dso.ufl.edu/DSJA.h

Dean of Students Office
http://www.dso.ufl.edu/

5.4.3.3 | Theinstitution must publish a statement of student | The student judicial process of the University of Floridais publishedinThe | Student Guide
rights and responsibilities and make it available to | Student Guide, in Student Rights and Responsibilities. Itisalso published in
the campus community. The jurisdiction of judicial |the Guide to New Students handbook, which is distributed to all incoming
bodies (administrative, faculty and student), the students at orientation sessions. Thisinformation is also on the Dean of Judicial Process
disciplinary responsibilities of institutional officials, | Students Office website.
and all disciplinary procedures must be clearly tml
defined and broadly distributed.

5.4.3.4 |Ifaninstitution hasresidence halls, it must develop | Students at the University of Floridamay choose to live on or off campus.

policies and procedures governing them and must
take reasonabl e precautionsto provide a healthful,
safe and secure living environment for the residents.

The learning environment in the residence halls
must support the educational mission of the

institution. An adeguate staff organization should be|

given responsibility for the administration of the
residence hall system. The staff should have

sufficient academic training and experience to
enhance the learning environment in the residence
halls.

The Division of Housing offersafull complement of room types and rental
rates. The Division of Housing administers university housing and is
responsible for providing alearning environment that supports the
institutional mission. The Division of Housing's Residence Life and
Education Department provides learning opportunities, leadership
development, educational and social programming, and safety and security
programming to all single and family housing residents. The Division of
Housing provides services to all residents through the departments of
maintenance, custodial, business services, residence life and education,
marketing and public relations, computer support services, network services,
personnel and payroll, training, and administrative services. On campus
housing provides students the benefit of high-speed ethernet technology. Full-
time and part-time staff members are carefully selected and well qualified to
fulfill their responsibilities.

The Division of Housing operates an Honors Residential College at Hume
Hall for 608 students. Housing also operates one |eader/scholar residence hall,
two co-operative living residence halls, one scholarship residence hall, one
floor of wellness living, and one house of community involvement living.
These programs have close working rel ationships with various institutional
academic departments.

The policies and procedures supporting a healthful, safe, and secure living

Prospective student
genera information
http://www.ufl.pstudnts.ht
ml

Housing Rules and
Regulations
http://www.housing.ufl.ed
u/housing/Rules_Regs.ht
m

Division of Housing
http://www.housing.ufl.ed
u

University of Florida Reaffirmation of Accreditation Self-Study

Educational Support Services
Section 5 - Page 31




environment are distributed to students when they move into campus housing
and they are also available on the web.

54351

The institution should provide an effective program

of financial aid consistent with its purpose and
reflecting the needs of its students. Effective
program administration should include counseling
students on the efficient use of their total financial
resources. There must be provision for institution-
wide coordination of all financial aid awards.

The University of Florida Office for Student Financial Affairs (SFA)
administers or coordinates over $250,000,000 in student aid annually. The
Office for Student Financial Affairs offers centralized financial assistanceto
students who might otherwise be unable to attend the university. Financia aid
awarded through SFA may be gift aid, which includes grants and scholarships
or self-help aid, which includes student employment programs and long-term
student loans. Although most financial aid is based on documented financial
need, the university also offers merit and talent-based schol arships through
the Office of Admissions or the student's academic college. All financial aid
awards offered through admissions or the colleges are processed through the
SFA to ensure that the financial aid office coordinates all awards and the
student's financial need is not exceeded.

The Office for Student Financial Affairs offers financial aid application
workshops each Spring to prospective and currently enrolled students, and
offers sessions at each Freshman Preview program. In addition, each student
isassigned to ateam of financial aid counselors who will provide financial aid
counseling and assi stance throughout the students academic career at UF.
Students also have access to the status of their financial aid application,
financial aid awards and student |oan indebtedness via the SFA Touchtone
Interactive Phone System (TIPS) or on the web through the secure I ntegrated
Student Information System (1SIS).

To apply for financial assistance, a student must complete aneed analysis
form each year. SFA requires the student to complete the Free Application for
Federal Student Aid (FAFSA) to be evaluated for financial need. The results
of this application provide an assessment of family ability to pay based on a
congressionally approved formula and is used to determine eligibility for
specific aid programs. A student may apply for financial aid before being
officially admitted to the university, but the awarding of aid is contingent
upon admission. Disbursement of funds is not made until the student is
officially enrolled.

UF Catalogs
http://www.reqg.ufl.edu/ca
tal0g-2000-01/saf /saf-
main.html

Student Financial Affairs
http://www.ufsa.ufl.edu/S
EA/SFA .html

5.4.35.2

All funds for financial aid programs must be
audited in compliance with all federal and state
requirements.

The university's student financial aid programs are fully audited. Audits of
federal, state, and institutional aid programs are routinely performed by the
State of Florida' s Office of the Inspector General.

Audit Reports, documents
room

54.353

Aninstitution participating in Title IV programs
must comply with the regulations in the student loan

The Office of Student Financial Affairs and University Financial Services
comply fully with all pertinent federal and state regulations. Default ratesin

Audit Reports, documents|
room
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programs as established under Title IV of the 1998
Higher Education Act Amendments.

the university's loan programs are well below the national average and
consistent with four-year, like-type public institutions.

1996 — 2000 Federal
Default Rates, documents
room

5.4.3.6 | Aninstitution must provide access to an effective | Student Health Care Center (SHCC) provides out-patient medical services Student Health Care
program of health services and education consistent | that include primary medical care, health screening programs, health Center (SHCC)
with its purpose and reflecting the needs of its education, sexual assault recovery services, and mental health counseling. http://www.health.ufl.edu
constituents. Physicians are board-eligible or certified and all clinical staff are experienced |/shcc/
in the care of university students. SHCC is accredited by the Accreditation
Association for Ambulatory Health Care, Inc. Undergraduate Catalog
http://www.req.ufl.edu/01
The SHCC is staffed by physicians, physician assistants, nurse practitioners, |-02-catalog/
registered nurses, dietitians, psychiatrists, psychologists, and mental health
counselors. Health education staff provide counseling and an extensive SHCC Operating Manual
campus outreach including the new GatorWell program. SHCC also provides | Revised 2/99, documents
apharmacy, clinical laboratory, and radiology services. Health services room
available for university students include: immunizations, foreign travel
consultation, women's health care, specialized programs for students with SHCC Annual Report,
eating disorders and alcohol and substance abuse, telephone medical advice | 1999-2000, documents
nurse, an acute care clinic, and a sports medicine clinic. An up-to-date room
description of all services, hours, and special eventsislisted on the SHCC
web site.
5.4.3.7 |Intramural sports programs contribute to the The Division of Recreational Sports provides avariety of recreational Division of Recreational

personal development of students and should be
related to the total program of the institution. These
programs should be directed and supervised by
qualified personnel and should be appropriately
funded.

programs and services for University of Florida students. The major program
areas are: Intramurals, Extramurals, Sports Clubs, Fitness, and Facilities.
These programs offer avariety of opportunities for the individual to
participate in the recreational pursuit of their choice. Intramurals leagues and
tournaments allow the students to compete against other studentsin the
traditional athletic events asindividuals and teams. Extramural events are
scheduled to provide competition between University of Florida students and
students from other universities. With approximately 50 clubs, the student is
given the opportunity to be involved at the competitive as well asthe
instructional level in their chosen sport. The Fitness programs allow the
student to work out on as an individual or with groups of other students.
Programs on healthy lifestyles and positive choices are also provided. A
number of indoor and outdoor recreation facilities are supervised to allow the
student to participate in avariety of self-directed recreational activities.
Financial support for the Division comes from Student Government funds.

Sports
http://www.recsports.hhp.
ufl.edu/
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